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Dear Customer:

Thank you for using the EZ-10 intraosseous infusion system. The needle sets you
have received are in a new improved package and were released with a 2 year
expiration date.

Since released, the Vidacare EZ-10 package has undergone additional accelerated
age testing that provides evidence that the packaging will maintain sterility of the
product for 4 years from the date of manufacture. Therefore any needle set listed in
the table below originally labeled for 2 years can be extended to 4 years. Vidacare
can supply labels to re-label needle sets to the new date by individual request.

Product Part| Product Labeled New

Number Name Lot Number |Sterilization Date Expiry Expiry
9001 25 mm AVI10EQ2 May-2010 May-2012 | May-2014
9018 15 mm AV10ED3 May-2010 May-2012 | May-2014
9079 45 mm AV10EO4 May-2010 May-2012 | May-2014

Vidacare plans to discontinue increasing the maximum expiration date for needle
sets beyond 4 years unless there is additional input in the future to do so. Needle
sets are single use and there are no plans to re-sterilize needle sets that have gone
beyond expiration date.

Please review the enclosed flyer which provides a description of the benefits of this
new configuration.

If you have any questions or additional concerns about Vidacare products please
contact our Clinical Support Line at 1-800-680-4911 (option 2). Thanks for being
an EZ-10 user.

Thank you,
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Steve Dralle, MBA, LP
Director of Marketing
Vascular Access
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